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CASE STUDY

Chops Percussion

Chops Percussion is an educational percussion company run by

percussion educators, combined with the service and support of one

of the nation's best school music dealers. Chops is a full stocking dealer

for concert percussion, marching percussion, drum set (educational), and world

percussion.
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Company Profile

Name:
Chops Percussion

Industry:
Music/Retail

Headquarters:
Indianapolis, IN

URL:
http://www.chopspercussion.com

Product:
PlanetJ’s WOW Enterprise 6.5

The Challenge

Chops Percussion is a brand new division of Paige’s
Music of Indianapolis, Indiana. They needed a strong
web presence but only a temporary static website existed
prior to the solution provided by PlanetJ Corporation.
Along with a way to present information to potential
customers, an online catalog was a must.

The WOW Solution
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If you're shopping for bongos, snares, cymbals, or any
type of percussion equipment, you can find it all and shop

for it conveniently through Chops WOW e-commerce
site.

By navigating
through the left-hand

menu items, the
user can view
available
instruments.
N
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“I'm not in the
website building
business, but I'm
pretty sure that six
weeks is pretty
stinkin’ fast...we
saved a lot of money
on Chops.”

Tim Gee

Marketing Manager

Paige’s Music

’f Wis
percusslorl {mpir}
(S
~——————— Concert Drums
Sarch Catalog:
Invtrumant k ! E
Eancert Drme
o ot CotelBes  Copedinae Cengertloms Tioai
Hiarehing Drama
Acxessery
el & Farts
Epmias
o
e
Bractes B & Lt
ks talis
ekt e
Wiekd Parcissiin
L 4 2 .f 4 o e
PercUssIon 5] fmrrata)
Homo _ Emad Swpup_ Cosiact Us Aot
g n
S — Brand: TR
et e
o Concert Snare Drums
e Paarl Comeert Sories 14X5.5 Hante Snars e rereed
Instrumsent Trum_{Peart) Chaps: $365.00
[remr— Pawel Consart Strims 140005 Magle Snaee Grum
S mEe
Kepbaard Instrumants Avadbity. fr stock
Hars iy e
Mgy Eoac S0 147 Sevston taple Snere Orum  Retal: 45 GUYEINEIER
& ate [Peart] Chaps: $775.00
e The Sasicn 6 5y LOO% mipls or brch snares offe
Oruem M Hare lefo.
Wormbrem Avastnbier: fh stock
Peacticn Pads 8 Stands
ks & alotn
e Snare o Eetai it
[ramaha) Che: 442000 S
247 1 5-L2" Conoart mmarm drum wih coppar shal
Haor iefa..
Avadabar; fn stock
Yamaha Cenvert Snare Drum Hagle Ertal: fattin TR,
[ (Tamabal Chaps: $576.00
43 413" Conoart Enars drim mih by magle
e defo
Avaiubity: Unualy shipt in § derd
A LEARIALS st runn IR
Chops: $276.00
147 T Concert mmare drum st sinel shat
Hare
Avndutity; i etock
20 y I
Percussion — 3
Home  Fmadl Contaci Us__ Abaut

harchiney D
Accessory
st plaeos B Parts.
Cydeads

s ik
Hartdwara.
Practics Pads & Stands
prers

Werdd Drusres
W s st

Bearl su: 14" Sevsion Maple Srare Drum
Batad Frics

Chaps’ e 422500

Srwlabity: In stock

o]

Tha 5 mna;ur 80% raple o brh

profersmngl companentry '\d\dw !wc-HonplI CLS‘E
s bk grereal fk PhcATvRRE, 5.

Frwnar, s S-022 e, oo 8
complates wed undim the

e-n

percus!on

Home Em-Sl'w Comiact Us __ Abmu

r?, st
fiee)

Suggested Products

i ey

Nl |

Haritusd pract

Fouir shopping cart

CASE STUDY

More information on each product can be
obtained from accessing menu item
mentioned above.

By clicking on details here, the user is
given pricing and shipping information.

Let's check out the available concert
snare drums.

Various drums are presented to the user
along with pricing and sales items.

Or you may drill down to further details
on the product, see an enlarged picture
and see if it is in stock or not.

From either screen above, the user can
add the item to their shopping cart and
receive suggested products page seen

Tt adided

here.
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1. ¢ At check-out, the user is asked to log-in
e or create a new, secure user account.

Sign In.
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As shown below, the user is then
prompted to enter account information
that is stored on the i5.

Hardware and Software Overview

ERP System: ComEdge by Software Alternatives

Application Server: Apache Tomcat on Windows 2003 Server

Processor: 2.0 GHz Xeon™ Integrated xSeries Server in an IBM i5 Model 520
Memory: 3 GB

Database Server: AS400

Security: SSL, OS400 Object Security

Summary and Benefits

Because most of the layout and features mirrored the Paige’s Music website
(www.aigesmusic.com) that was also built by Planet and the WOW product, PlanetJ
was able to build the Chops Percussion site in about six weeks. Tim Gee, marketing
manager at Paige’s Music, comments, “I'm not in the website building business, but I'm
pretty sure that six weeks is pretty stinkin’ fast...Also, by combining previous work done
on the Paige’s site, we saved a lot of money on Chops; almost two sites for the price of
one.”

Tim has already begun receiving positive feedback from their customers: “We've

already received several positive comments on the site and we look forward to using
PlanetJ to enhance it even more in the future.”
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Additional case studies can be found at: www.planetjavainc.com/casestudies
To purchase PlanetJ products visit www.planetjavainc.com or call us directly.
In North America, call 760-432-0600. Elsewhere, call +1-760-432-0600.
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